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AESTRACT 

The information in this directory is compiled from 
material submitted by agencies which are included in the Annual 
Report of Training Activities. The purpose of the directory is to 
promote and coordinate an exchange of the training related 
information that agencies obtain as they conduct studies of their 
training needs, problems, and courses. The information can be useful 
to trainers and managers in planning, conducting, or evaluating their 
own programs or courses. The studies and reports are related to: (1) 

Career Development, (2) Determining Training Needs, (3) Evaluation of 
Training, (4) Executive Department, (5) Management Training', (6) 
Program Development, (7) Summer Employment Programs, (8) Supervisory 
Training, (9) Technical Training, (10) Training Administration, (11) 
Training Methods, and (12) Upward Mobility Programs. Entries under 
each category include the title of the information, a brief abstract, 
the performing author and organization, and an address for additional 
information. (GEB 
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INTRODUCTION 



The purpose of this Directory Is to* promote and coordinate an 
exchange of the training related information that agencies obtain 
as they conduct studies of their training needs, problems, and 
courses and as they prepare reports on special programs or courses. 
The exchange of information and study results can be a useful 
resource to trainers and managers in planning, conducting, or 
evaluating their own programs or courses. The Directory has been 
prepared to facilitate the exchange of information by providing a 
reference of the studies and reports performed by agencies and a 
contact for information at the performing agency. 

The information in the Directory is compiled from material 
submitted by agencies in the Annual Report of Training Activities 
for the fiscal year. The items have been grouped into various 
broad categories for easier reference. Section I of this edition 
includes information submitted for FY 1970, and Section II consoli- 
dates studies and reports that were completed during fiscal years 
1967-69 and printed in previous editions of this pamphlet. 

A limited number of copies of this Directory are available 
through the Commission's Regional Training Centers (see page 2) or 
from Training Assistance, Bureau of Training, 632-5660 for agencies 
located in the Washington, D.C. area. 

Additional copies of the Directory may be purchased from the 
Superintendent of Documents, U. S. Government Printing Office, 
Washington, D. C. 20402. 
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REGIONAL TRAINING CENTERS 
U.-S. CIVIL SERVICE COMMISSION 



ATLANTA REGION 

Mr. Edward J. Callahan 
Center Director 
Atlanta Region 

U.S. Civil Service Commission 
Atlanta Merchandise Mart 
240 Peachtree Street, N.W. 

Atlanta, Georgia 30303 
Area Code 404 
Phone 526-4477 

BOSTON REGION 

Mr. John Rebholz 
Center Director 
Boston Region 

U.S. Civil Service Commission 
Post Office and Courthouse Bldg. 
Boston, Massachusetts 02109 
Area Code 617 
Phone 223-2569 

CHICAGO REGION 

Mr. Howard G. Bain 
Center Director 
Chicago Region 

U.S. Civil Service Commission 
610 South Canal 
Chicago, Illinois 60607 
Area Code 312 
Phone 353-2927 

DALLAS REGION 

Mp. William C. Etheridge, Jr. 

Center Director 
Dallas Region 

U.S. Civil Service Commission 
1114 Commerce Street 
Dallas, Texas 75202 
Area Code 214 
Phone 749-3915 

DENVER REGION 

I^r. Curtis Spencer 
Center Director 
Denver Region 

U.S. Civil Service Commission 
Building 20 
Denver Federal Center 
Denver, Colorado 80225 
Area Code 303 
Phone 233-2304 
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NEW YORK REGION 
Mr. Fred Olson 
Center Director 
New York Region 
U.S. Civil Service Commission 
Federal Building 
26 Federal Plaza 
New York, New York 10017 
Area Code 212 
Phone 264-0460 

PHILADELPHIA REGION 

Mr. William T. Kesselring 
Center Director 
Philadelphia Region 
U.S. Civil Service Commission 
Customhouse 

Second and Chestnut Streets 
Philadelphia, Pennsylvania 19106 
Area Code 215 
Phone 597-4442 

S EATTLE REGION 

Mr. James W. Brogan 
Center Director 
Seattle Region 

U.S. Civil Service Commission 
3004 Federal Office Building 
Seattle, Washington 98104 
Area Code 206 
Phone 583-4700 

SAN FRANCISCO REGION 
Mr. Alvin Beller 
Center Director 
San Francisco Region 
U.S. Civil Service Commission 
Federal Building, Box 36010 
450 Golden Gate Avenue 
San Francisco, California 94102 
Area Code 415 
Phone 556-5738 

ST. LOUIS REGION 
Mr. William Eckl 
Center Director 
St. Louis Region 
U.S. Civil Service Commission 
1256 Federal Building 
1520 Market Street 
St. Louis, Missouri 
Area Code 314 
Phone 622-4274 
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SECTION I 

STUDIES AND REPORTS 
SUBMITTED in FISCAL YEAR 1970 
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Studies and Reports 
related to 

CAREER DEVELOPMENT 
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Category : 

Career Development 
Title : 

Mapping, Charting and Geodesy Development Plan 
Brief Abstract : 

A rapid evolving of technology combined with competition for 
scientific personnel has caused the Aeronautical Chart and 
Information Center (ACIC) difficulty in the "market place." 

To attract and retain high potential employees, we must offer 
a future. The Career Development Plan for MC 6c G personnel 
is an attempt to answer the "where" and ."how," career-wise 
for these people. The program would include all employees 
in the competitive service, GS-5 and above, in the following 
series: GS-1310 (Physical Scientist), GS-1330 (Astronomer), 

GS- 1370 (Cartographer), GS-1372 (Geodesist), and GS-1520 
(Mathematician) . 

Performing Author and Organization: 



Headquarters Aeronautical Chart and 
Information Center 
Department of Air Force 
Department of Defense 



Additional Information : 

The study is not yet completed. Publication plans have 
been delayed pending receipt of higher command directives 
and action taken on reorganization plans. 

Contact for Information : 

Mr. H.E. McClintock 

Employee and Career Development Branch 

Headquarters Aeronautical Chart and Information Center 

8900 Broadway 

St. Louis, Missouri 63125 
Phone: AC: 314, 693-3901 
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Category : 



Career Development 
Title : 

Professional Development Policies and Programs (Audit) 

Brief Abstract : 

The study looked into the audit operations of other agencies 
and other audit training programs conducted by agencies 
and professional groups. The result sets forth the policies, 
objectives, plans and programs for providing opportunities to 
the professional audit staff for the development of their 
technical and managerial skills. 

Performing Author and Organization : 

Mr. James R. Pierce 
Director, Audit Operations 
Office of Survey and Review 
Department of the Interior 

Additional Information : 

The report has been completed and published. Copies will 
be made available upon request. 

Contact for Information: 



Mr. A1 Fox 

Assistant Director of Audit Research and Development 

Office of Survey and Review 

Main Interior Building (Room 5216) 

18th 6c C Street, N.W. 

Washington, D.C. 20240 
Phone; AC: 202, 343-2813 
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Studies and R e p o r t s 
related to 

DETERMINING TRAINING NEEDS 
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Category : 

Determining Training Needs 
Title : 

An Investigation of Educational Needs of Federal 
Scientists and Engineers 

Brief Abstract : 

This study describes the results of an investigation 
conducted to determine if a need for continuing education 
and updating exists to define the need, and to recommend 
appropriate responses to the expressed need. The investigation 
was accomplished through consultation with key personnel at 
state and Federal agencies, and through discussions with 
university faculty. It covered a five-state area and 
resulted in recommendations which might be considered 
as constituting a pilot program. 

. Performing Author and Organization : 

Robert N. Bruce, Jr*, Ph«D. 

' Dallas Region 

U.S. Civil Service Commission 

Additional Information : 

The study is complete and a copy may be obtained from 
the address below* 

Contact for Information : 

Regional Training Center Director 

U. S # Civil Service Commission, Dallas Region 

1114 Commerce Street 

Dallas, Texas 75202 

Phone: AC2 214, 749-3915 
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Category : 



Determining Training Needs 



Title: 



Opportunities for Service: Intergovernmental Cooperation 

in North Central Texas 

Brief Abstract : 

This study is an analysis of the personnel management needs 
of state and local government in the Dallas-Fort Worth area; 
and an evaluation of. the resources and capabilities of the 
U.S. Civil Service Commission, Dallas Regional Office for the 
delivery of consultation, technical, training, educational, 
recruitment and testing services# It is also an identifi- 
cation of the systematic inhibitors to effective inter- 
governmental cooperation and a suggestion of responses which 
might be developed in the North Central Texas region to 
facilitate more effective intergovernmental cooperation under 
the Intergovernmental Cooperation Act of 1968 in the areas of 
program development and delivery; organization and staffing; 
and communication linkages with state and local administrators 
and the North Central Texas Council of Governments. 

Performing Author and Organization : 

John P. Hall 

Dallas Regional Training Center 
U.S. Civil Service Commission 



Additional Information : 

The study is completed and a copy may be obtained from the 
address below# 

Contact for Information : 

Regional Training Center Director 

U.S. Civil Service Commission, Dallas Region 

1114 Commerce Street 

Dallas, Texas 75202 

Phone: AC: 214, 749-3915 
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